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Your Digital Workforce

More than 80%
is still in an unstructured form.

This includes fax images, scanned documents, free form letters and text,
and other digital media formats such as Excel, Word, and Adobe PDF.

Intelligent Document Processing (IDP) is the key to convert unstructured data/documents into actionable
information.

Utilizing Al-based tools our solution "learns" and improves its accuracy over time based on analysis of objects
received and feedback provided by exception processing.

Eliminate pre-processing steps like document sorting, separation, and preparation for manual scanning operations.
Allow ActiveXCHANGE IDP to expedite these operations and reduce the overhead created by these legacy activities.

Areas for automation include:
¢ Accounts Payable (Invoices, Contracts)
Employee Onboarding (Applications, Resumes, Government Forms)
HIM Scanning (Financial and Clinical Forms)
Patient Correspondence (Clinical Documents, Refunds, Requests, Complaints)
Payer Correspondence (Denials, Authorizations, Request for Info)
Provider Correspondence (Orders, Referrals, Notes, Request for Info, Credentialing)
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ActiveXCHANGE doesn't just stop at the document processing phase. It can also provide full end-to-end solutions
that include Intelligent Automation (IA) and Robotic Process Automation (RPA) to act upon the information
extracted and kick off key processes and workflows. Let us show you how ActiveXCHANGE can facilitate a digital
workforce for your organization.
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