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Your Digital Mailroom for Healthcare

A bi-directional gateway that efficiently manages incoming objects
and transforms them into actionable information. Delivering them
in virtually any format to their ultimate destination.

Achieve Interoperability with ActiveXCHANGE

ActiveXCHANGE is a comprehensive, centralized, paperless solution for efficiently managing all documentation,
images, and data feeds electronically. It provides a single, consistent interface for scheduling and pre-arrival by
consolidating information from any source, including:

- Multiple Scheduling Systems

- Custom Interfaces

- HL7

- Web-Based Requisition Systems
- EMRs

- Faxes

- Direct Messaging

- Email

- Hard Copies

- Verbal Appointments
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This information can then be sent between physicians, affiliated organizations, remote workers, payers and patients
via ActiveXCHANGE.

Common use cases for ActiveXCHANGE include mailroom automation, orders/referral management, pre-arrival
management, appeals management, messaging, release of information, transitioning staff off site to work-from-
home positions.

ActiveXCHANGE can be bundled with our messaging platform to add automated voice message (TTS), text, e-mail,

pagers, fax, and traditional mail to create a physician and patient outreach engine for alerts, reminders, requests for
information, and post-acute care follow-up.
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