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Financial Assistance Workflow Automation

Rapidly Build Your Future Financial Assistance Solutions

Our financial assistance solution automates many of the steps associates perform in pursuing
3rd party benefits for your self-pay patients. We allow our clients and B2B partners to configure
their best practices and privately-label the finished product. This includes mobile apps and
portal websites used to connect with the patient and facilitate improved outcomes.

OUT-OF-STATE PATIENT IDENTITY
MEDICAID MATCHING
Follow up on out-of-state Medicaid Cleanse addresses, verify deliverability,
accounts or outsource this challenging and group accounts based on patient
work to experienced organizations identity across all clients.

such as EligibilityOne.

TRANSPARENCY MEDICAID/
DASHBOARD ((\) ] (o] COMMERCIAL SCRUB
Real-time dashboards provide Scrub accounts for existing commercial
visibility inte account status and y insurance and Medicaid coverage.

Continuously monitor for
post-discharge Medicaid.

progress. Case managers can access
account details, review notes and

f —
collaborate with patient advocates. / ‘._

FINANCIAL
ASSISTANCE

N

PATIENT PORTALS (NEW)

Mobile-based collaboration platform
for patients.

/ FINANCIAL SCREENING

Identify self-pay patients’
propensity to pay.
Determine the likelihood that
patients will qualify for government
funding/assistance.

AUTOMATED PATIENT FORMS AUTOMATION
OUTREACH AND FOLLOW-UP
Customized outreach campaigns Route accounts to specific associates
consisting of text, automated (internal and external) for follow-up
voice, email, and manual phone and resolution. Prepopulate forms,
attempts. letters, and messages for patients,

payers, and providers.

« Privately label our solution...shorten your time to market by leveraging our existing platform for your specific needs

« Find alternative funding sources for patients' medical bills

« Support financial screening bedside, remotely, and in the field to maximize patient engagement

« New patient portals and mobile apps will enable a patient to upload photos of key supporting documents, manage their
tasks, and establish virtual sessions with online advocates

« Segment and distribute work assignments between internal teams and external partners

« Increase conversion rates for outpatient and discharged ER patients through improved patient engagement

« Stop writing off out-of-state Medicaid accounts...capture this valuable reimbursement instead

« Collect payment, set up payment plans, or arrange financing to resolve patient balances for patients that do not qualify for
other benefits

« Keep associates accountable through performance-based and peer-comparison reporting

« Maintain a centralized workflow across multiple systems and disparate systems

« Real-time, bi-directional updates to eliminate reconciliation challenges

« Sales and onboarding support
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